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How live chat support can offer a better customer
experience for your Food business ?

Use Chat Outsource and provide 24/7 live chat service for your online restaurant and
grocery stores and similar food businesses. Our chat agents provide quality support for
your website visitors by helping them make reservations, answering queries such as
restaurant timings, nutritional value and much more. This contributes to maximize
revenue and to improve the bottom line for your firm.

Unique Features

=

Cross Platform Support

Our live chat system is compatible to work
correctly on all devices and any operating system
of your choice allowing your food lovers to order

their favorite food from their favorite devices using
live chat.

m

Visitor Tracking

Our chat support system also helps you identify
you customer’s location, determining your client's
location can help you serve their need.

&

Real-Time Reporting
With Chat Outsource you get a 24/7, 365 days live
chat support on your website to generate leads
and provide unmatched customer support for your
automobile business.

@
Round the clock Support

With Chat Outsource you get a 24/7, 365 days live
chat support on your website to generate leads
and provide unmatched customer support for
your Food business.

INDUSTRY STATS

According to stats, online food delivery presents an estimated $210 billion
opportunity, depicting how important it is to have a live chat support for your food
business.




Why Our Clients Love Our Live
Chat Support?

(>) We help them build customer loyalty:

Chat Outsource knows how to gain the loyalty of its client’s customer base. We
enable our clients to provide instant support to their audience in a familiar way and
gain their loyalty.

(>) We help them reduce their cost.

With the support of chat Outsource we empower our client's to reduce their
dependency on other support medium and provide excellent customer support at
half the price.

(>) We help them Increase Conversion

Our clients have reported a substantial increase in sales conversion through
customer engagement and qualified leads using Chat Outsource.

) We help them gain competitive advantage

With improved service, enhanced customer loyalty, more sales and substantial
financial savings we help our client gain competitive advantage.

CHAT OUTSOURCE

Chat Outsource is an outsourced live chat solution for SME’s and large enterprises worldwide,
catering to their emerging customer support needs by engaging website visitors and
generating qualified leads. Our support team has over a decade of experience and have
provided our services in multiple industries all over the world.

Get In

600 B Street, San Diego, CA 92101 1-855-403-6881 | support@chatoutsource.com



